
Certification Specialist Training Schedule 
 

Note: All LMS courses except Civil Rights require successful completion of the competency checklist and final exam.  
 
Core Competencies Available Courses Start End Completed 
Civil Rights Civil Rights-LMS Wk 1 Wk 4  

WIC Program  Introduction to 
WIC-LMS Wk 1 Wk 6  

AIM 101 
Getting Started, Appt 
scheduling, Pre-Certs 

AIM 101 - LMS Wk 2 Wk 6  

AIM 102 
Certification, 
Participant Reg, 
Medical, Overview of 
the rest of the process; 
Printing forms 

AIM 102 – LMS Wk 2 Wk 6  

Anthropometric-
LMS  -AND-   

Hematological Data 
Collection-LMS  
-AND- 

 

Practicum 
Certification -OR-  

Anthropometric and 
Hematological Data 
Collection 
 

State and/or Local 
Agency  
Instructor-led 
Training 

Wk 2 Wk 6 

 

Customer Service 

WIC Works 
-OR- 
Customer Service- 
DVD –or- via LMS 

Wk 2 Wk 6  

AIM 104  
Additional AIM 
Functions 

AIM 104 – LMS Wk 4 Wk 12  

Communication and 
Rapport Building 

WIC Works 
-OR- 
ADHS-DVD           

Month 3 Month 6  

 
WIC Works -OR-  

Healthstream -OR- 
https://healthstream.
com/HLC/mphc  

 
Multicultural 
Awareness 

Intro to CLAS-LMS 

Month 3 Month 6 

 

Missed Trainings Any ADHS- DVD’s Month 6 Month 12  
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